
Terms and Condi-ons  

 

Effec-ve date: 01/11/2021 

1. Object 

The company RampUp iden5fied in the ar5cle "Operator of the Solu.on and Services, 
contact" ("RampUp") provides the so?ware HeyAxel (the "Solu-on") which offers to its 
customers (the "Super Administrators") to allow their managers to have a virtual assistant 
integrated to the instant messaging tool of the company and which allows to interact with new 
employees in order to welcome them and improve their integra5on within the company  

RampUp offers addi5onal services to the provision of the Solu5on, described in the ar5cle 
"Descrip.on of Services" (the "Services"). 

The Solu5on and Services are accessible via a SaaS (So;ware as a Service) offer. The employees 
and new recruits who will be required to use the Solu5on will be referred to hereina?er as the 
"Employees".  
  
The purpose of these general terms and condi5ons (the "General Terms and Condi-ons") is to 
define the terms and condi5ons of use of the Solu5on and the Services and to define the rights 
and obliga5ons of the par5es in this context.  

Together with the quota5on(s) (the "Quota-on"), they cons5tute an indivisible contractual whole 
(the "Contract"). 

In case of contradic5on, the provisions of the Quota5on(s) shall prevail over these General 
Condi5ons. In the event of contradic5on between different Quota5ons, the most recent 
document shall prevail over the oldest. 

The Contract prevails over any other general or specific condi5ons not expressly agreed by 
RampUp. 

2. Solu-on and Services Operator, contact 

The Solu5on and the Services are operated by RampUp, SAS registered in the Créteil Trade and 
Companies Register under the number 840 545 180, whose registered office is located at 28 rue 
du Maréchal Juin 94700 Maisons-Alfort. 
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RampUp can be contacted at the following address: 28 rue du Maréchal Juin, 94700 Maisons-
Alfort  
Telephone: 0670406716 
Email address : hello@heyaxel.com  

3. Access to the Site and Services  

3.1. Legal capacity  

The Solu5on and the Services are accessible: 

- Any natural person with full legal capacity to commit to these Terms and Condi5ons. 
A natural person who does not have full legal capacity may only access the Site and 
the Services with the agreement of his/her legal representa5ve. 

- Any legal en5ty ac5ng through a natural person who has the legal capacity to 
contract in the name and on behalf of the legal en5ty. 

3.2. Solu-ons and Services for Professionals  

The Solu5on and Services are intended exclusively for professionals, understood as any 
natural or legal person carrying out a paid ac5vity on a non-casual basis in all sectors of 
industry and commerce. 

4. Ordering the Services and accep-ng the General Condi-ons 

4.1. Prior to any realiza5on of the Services, it is the responsibility of the Super Administrator to 
provide RampUp with useful informa5on and documents to enable it to iden5fy its needs and 
expecta5ons. RampUp will establish on this basis one or more Quota5ons. 

4.2.       Unless otherwise stated, the Quota5on issued by RampUp is valid for one month from its 
issuance. Failing valida5on by the Super Administrator, it will be null and void. The Super 
Administrator who wishes to order the Services must validate the corresponding Quota5on 
within the above 5me limit, by any useful wriaen means and in par5cular by email. This 
valida5on may be followed, if necessary, by the issuance of a purchase order by the Super 
Administrator, such purchase order not affec5ng the Contract as defined above.  

4.3. Any valida5on of a Quota5on, express or implied, implies full acceptance of the General 
Condi5ons, in their version in force at the date of the Quota5on concerned. Any condi5onal 
acceptance is considered null and void. The Super Administrator who does not agree to be 
bound by these Terms and Condi5ons shall not order Services from RampUp.  

4.4. In the event of a change in the ini5al Services or a new order, a new Quota5on will be issued. 
The provisions of this new Quota5on shall prevail over those of the old one. If not specified in 
the new Quota5on, the commitment periods remain iden5cal to the first Quota5on.  

5. Registra-on and access to the Solu-on 

5.1. Registra-on to the Solu-on by the Super Administrator  
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5.1.1. Once the Quota5on is signed by the Super Administrator, RampUp will intervene with 
the laaer to install the Solu5on and to integrate the Solu5on with the instant 
messaging tool used within his company (i.e. Slack, Google Chat, Microso? Teams) (the 
"Workspace").  

The terms of interven5on of RampUp for the installa5on of the Solu5on are specified 
in the Quote.  

A?er the integra5on of the Solu5on to the Workspace, the Super Administrator will be 
able to iden5fy himself on his Workspace. He will have to fill in the form to finalize his 
registra5on and provide all the informa5on marked as mandatory. The Super 
Administrator acknowledges and accepts that his Workspace login creden5als 
cons5tute his login creden5als to the Solu5on. The registra5on of the Super 
Administrator on the Solu5on automa5cally leads to the opening of an account on the 
Solu5on (the "Super Administrator Account").  

The Super Administrator warrants that all informa5on provided in the registra5on 
form is accurate, current and truthful and is not misleading. 

He undertakes to update this informa5on in his Super Administrator Account in the 
event of changes, so that they always correspond to the above criteria. 

The Super Administrator is informed and accepts that the informa5on entered for the 
purpose of crea5ng or upda5ng his Super Administrator Account is proof of his 
iden5ty. The informa5on entered by the Super Administrator is binding upon 
valida5on. 

The Super Administrator accesses the Solu5on via his Workspace. 

The Super Administrator can access the Solu5on at any 5me a?er logging into his 
Workspace using his login details. 

The Super Administrator undertakes to use the Services personally and not to allow 
any third party to use them in his place or on his behalf, unless he bears full 
responsibility. 

5.2. Access to the Solu-on and selec-on of Administrators 

It is up to the Super Administrator to designate, among the Collaborators, the one or ones 
who will be in charge of the administra5on of the Solu5on (the "Administrators") and to 
open an account for them (the "Administrator Account"). 

Once the Solu5on has been installed by the Administrators, it is their responsibility to 
supervise the use of the Solu5on by the Collaborators and to add Collaborators manually via 
their dashboard.  

Employees also access the solu5on via their Workspace from which they can access their own 
Dashboard.  

6. Descrip-on of the Services 

6.1. Provision of the Solu-on 
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6.1.1. License to use the Solu-on 

(i) Scope of the licence 

RampUp grants to the Super Administrator, for the whole world and for the dura5on 
provided in the ar5cle "Dura.on", a non-exclusive, personal and non-transferable 
license to use the Solu5on, in its exis5ng version at the date hereof, as well as its 
technical documenta5on, in SaaS mode, for the sole purpose of using the Solu5on and 
providing the Services and for the sole purpose of the Administrators and 
Collaborators. 

(ii) Condi5ons of use of the Solu5on  

The aforemen5oned license is granted for the sole purpose of using the Solu5on by 
the Super Administrator, according to the terms and condi5ons presented herein and 
in the offer, for his own needs and by the Administrators and Collaborators only. 

The Superintendent shall not and shall ensure that the Directors and Associates shall 
not, as a consequence, : 

- Reproduce, arrange, adapt all or part of the Solu5on, 

- Proceed with any form of commercial exploita5on of the Solu5on with third 
par5es, 

- Transfer, provide, lend, rent the Solu5on, grant sub-licenses or other rights of 
use, or more generally, communicate to a third party or an affiliated company all 
or part of the Solu5on,  

- Integrate all or part of the Solu5on into any computer system or other so?ware 
solu5on other than those provided for herein,  

- Proceed with the remote transmission of the Solu5on, its networking, especially 
on the Internet, or its distribu5on in any other form, without prior wriaen 
authoriza5on from RampUp. 

The right of use is granted to the Super Administrator only subject to the effec5ve 
payment in full of the prices agreed upon in the ar5cle "Financial condi.ons" of the 
present contract.  

6.1.2. Descrip-on of the Solu-on 

(i) Super Administrator and Administrator Dashboard  

Each Super Administrator or Administrator has access to a Dashboard from their Super 
Administrator or Administrator Account, where they can create tasks to manage the 
onboarding and integra5on of employees.  

Through the Dashboard, the Super Administrator or Administrator can : 

- Add / delete collaborators in your team;  

- Ac5vate / deac5vate polls on themes chosen by him, customize these polls;  
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- Create new surveys;  

- Create automa5c emails;  

- Set up ac5vated or created surveys (survey content, transmission date, 
transmission 5me, transmission frequency, recipients);  

- Schedule automa5c genera5on of calendar invita5ons ;  

- Create tasks for employees that will be automa5cally distributed to them via their 
Workspace;  

- Create and automate no5fica5ons to Collaborators;  

- Access the results and answers of the team members at the end of the surveys 
issued via the instant messaging plaiorm;  

- View the progress of tasks assigned to each employee;  

- Manage informa5on related to the employee's account (name, first name, 
posi5on, professional email address);.  

The Dashboard is connected to the Workspace in order to allow the Super 
Administrator and Administrators to interact with the different Collaborators.  

(ii) Addi-onal features of the Super Administrator Dashboard 

Each Super Administrator has access to a Dashboard when the Super Administrator 
Account is created.  

The Super Administrator fills in all the informa5on marked as mandatory on the 
Dashboard. Any informa5on not filled in will prevent the use of the Solu5on and the 
Services.  

Through his Dashboard, the Super Administrator has addi5onal features, in addi5on to 
those described in the ar5cle "Super Administrator and Administrators Dashboard" 
below, which allow him :  

- Administer the Solu5on by managing the Administrators and Collaborators 
licenses (add/remove);  

- To appoint other Super Directors if necessary; 

- Access billing data and invoice history;  

- Access and, if necessary, delete informa5on related to your company.  

6.2. Hos-ng of the Solu-on  

RampUp undertakes to ensure, under the terms of an obliga5on of means, the hos5ng of 
the Solu5on in accordance with the prac5ces of the profession and the state of the art by 
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a professional hos5ng provider located on the territory of the European Union, carrying 
out its ac5vity in accordance with the prac5ces of the profession and the state of the art. 

In this context, RampUp undertakes to provide the Super Administrator with sufficient 
storage and processing capacity in the context of the Services, in accordance with the 
prac5ces of the profession and the state of the art. 

RampUp undertakes to implement all the technical means, in accordance with the state of 
the art, necessary to ensure the security and access to the Services, covering the 
protec5on and monitoring of infrastructure, control of physical and / or intangible access 
to such infrastructure, as well as the implementa5on of detec5on, preven5on and 
recovery measures to protect servers from malicious acts. 

RampUp also undertakes to take all necessary precau5ons, in view of the nature of the 
data and the risks presented by the automated data processing implemented for the 
needs of the Services, to preserve the security of the data, and in par5cular to prevent 
them from being distorted, damaged or accessed by unauthorized third par5es. 

6.3. Technical support 

RampUp offers to the Super Administrator a technical support accessible :  
- by email to the following address: hello@heyaxel.com; or  
- on the help center accessible at the following address: haps://

www.heyaxel.com/help-center  
This help service allows you to report any difficul5es encountered while using the 
Services. 

6.4. Other Services 

RampUp reserves the right to offer any other service it deems useful, in a form and 
according to the func5onali5es and technical means it deems most appropriate to render 
said Services. 

7. Maintenance of the Solu-on 

The Super Administrator benefits during the dura5on of the Services from correc5ve and 
evolu5onary maintenance. 

Access to the Solu5on may be limited or suspended for planned maintenance. 
RampUp undertakes to inform the Super Administrator at least 1 hour, by any wriaen means and 
to make its best efforts so that these opera5ons do not exceed 8 hours and are carried out 
outside business hours, that is to say from Monday to Friday from 8:00 am to 6:00 pm, Paris 5me, 
France. 

- Upgradeable maintenance 

The Super Administrator benefits during the dura5on of the Services from an evolu5onary 
maintenance, namely : 
- improvements of the func5onali5es of the Solu5on and/or technical installa5ons used in the 

framework of the Solu5on aiming at introducing minor extensions (the "Updates") 
RampUp may perform them automa5cally and without prior no5ce. 
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- Addi5on of new func5onali5es of the Solu5on and/or of the technical facili5es used in the 
framework of the Solu5on (the "New Releases"). RampUp will inform the Super 
Administrator of any New Release at least 5 working days before its installa5on. 

- Correc5ve maintenance 

RampUp makes its best efforts to provide the Super Administrator and Collaborators with 
correc5ve maintenance in order to correct any malfunc5on or bug found in the Solu5on. 

8. Solu-on Availability 

RampUp undertakes to ensure the permanence, con5nuity and quality of access to the Solu5on 
and Services, as well as the opera5on of the Solu5on, under the condi5ons of this ar5cle. 
Considering the complexity of the Internet, the unequal capaci5es of the various sub-networks, 
the influx at certain 5mes, the various boalenecks over which RampUp has no control, the 
responsibility of RampUp will be limited to the opera5on of its servers, whose outer limits are 
cons5tuted by the connec5on points. 

RampUp shall not be held responsible for (i) access speeds to its servers, (ii) slowdowns external 
to its servers, and (iii) poor transmissions due to a failure or malfunc5on of these networks and 
(iv) a poor connec5on to the Internet. 

In case of necessity, RampUp reserves the right to limit or suspend access to the Solu5on to carry 
out any maintenance and/or improvement opera5on. In this case, RampUp undertakes to inform 
in advance the Super Administrator of these maintenance and/or improvement opera5ons, 
within a reasonable 5me, by all useful means and in par5cular by general informa5on message 
on the Solu5on or by email to the Super Administrator of these maintenance opera5ons. 

Within the framework of these maintenance and/or evolu5on opera5ons, RampUp undertakes to 
make its best efforts to make backups of the contents stored on the Super Administrator Account, 
the Administrator Accounts and the Dashboards. 

The Super Administrator acknowledges and agrees that this service level guarantee does not 
cover any failure or interrup5on of the Services due to telecom operators or internet and mobile 
web service providers or poor internet coverage or satura5on of internet access related to the 
loca5on of an event. 

In any case, it is expressly agreed that the breach of any commitment provided for in this ar5cle 
shall in no case be sanc5oned by the termina5on of contractual rela5ons with the Super 
Administrator, and its liability shall be limited under the condi5ons provided for hereina?er in the 
ar5cle "Responsibility and guarantee of RampUp". 

9. Dura-on 

The Contract shall apply for the period specified in the Quota5on. 
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10. Financial condi-ons 

10.1. Price  

The prices of the Services are indicated in the Quota5on. 

They are expressed in euros, excluding French taxes.  

RampUp reserves the right, at its own discre5on and according to the terms and 
condi5ons of which it shall be the sole judge, to propose promo5onal offers or price 
reduc5ons. 

10.2. Terms of payment  

RampUp shall send an invoice to the Super Administrator, by any means deemed useful, 
on the due date of the price. 

The Super Administrator shall proceed with the payment which shall be made by any 
means of payment deemed useful by RampUp. 

The Super Administrator guarantees to RampUp to have the necessary authoriza5ons to 
use this payment method. 

10.3. Late payments and defaults  

The Super Administrator is informed and expressly accepts that any delay in payment of 
all or part of an amount due to RampUp on its due date will automa5cally, and from the 
day following the date of payment shown on the invoice : 

- The forfeiture of all sums owed by the Superintendent and their immediate payment, 
regardless of the terms of payment that had been agreed upon;  

- Immediate suspension of the Services and access to the Solu5on un5l full payment of all 
amounts due;  

- The invoicing to RampUp of late interest, due by the sole fact of the due date of the 
contractual term, at the rate of 3 5mes the legal interest rate, based on the amount of 
the debt not paid on the due date and a fixed compensa5on of 40 euros for collec5on 
costs, without prejudice to addi5onal compensa5on if the collec5on costs actually 
incurred are higher than this amount.  

11. Evidence Agreement 

The Super Administrator expressly acknowledges and agrees: 

(i) that the data collected on the Solu5on and on RampUp's computer equipment are proof of 
the reality of the opera5ons carried out under the present contract, 

(ii) that these data cons5tute the main method of proof accepted between the par5es, in 
par5cular for the calcula5on of sums due to RampUp. 
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The Super Administrator can access this data in his Super Administrator Account. 

12. Du-es of the Superintendent 

Without prejudice to the other obliga5ons set forth herein, the Superintendent undertakes to 
comply with the following obliga5ons. 

12.1. The Super Administrator undertakes, in his use of the Services, to respect the laws and 
regula5ons in force and not to infringe the rights of third par5es or public order. 

12.2. The Super Administrator acknowledges that he/she has taken cognizance of the 
characteris5cs and constraints, par5cularly technical, of all the Services. He is solely 
responsible for his use of the Services and that of his Collaborators. 

12.3. The Super Administrator agrees to make strictly personal use of the Services. 
Consequently, he/she shall not assign, concede or transfer all or part of his/her rights or 
obliga5ons hereunder to a third party, in any manner whatsoever. 

12.4. The Super Administrator agrees to provide RampUp with all necessary informa5on and, 
more generally, to ac5vely cooperate with RampUp for the proper execu5on of these 
Terms and Condi5ons. 

12.5. The Super Administrator is solely responsible for the content of any kind (editorial, 
graphic, audio, audiovisual or other) that the Administrators and Contributors disseminate 
as part of the Services (the "Content"). 

He guarantees RampUp that he has all the rights and authoriza5ons necessary for the 
dissemina5on of such Content. 

The user agrees that the said Content is legal, does not infringe public order, morality or 
the rights of third par5es, does not violate any legisla5ve or regulatory provision and, 
more generally, is in no way likely to bring into play the civil or criminal liability of 
RampUp. 

The Super Administrator shall refrain, and shall ensure that the Employees refrain, from 
dissemina5ng, in par5cular and without this list being exhaus5ve : 

- pornographic, obscene, indecent, shocking or unsuitable for a family audience, 
defamatory, insul5ng, violent, racist, xenophobic or revisionist Content, 

- infringing Content, 
- Content that is harmful to the image of a third party, 
- Content that is false, misleading or that proposes or promotes illegal, fraudulent or 

decep5ve ac5vi5es, 
- Content that is harmful to the computer systems of third par5es (such as viruses, 

worms, Trojan horses, etc.), 
- and more generally Content likely to infringe the rights of third par5es or to be 

prejudicial to third par5es, in any way and in any form whatsoever. 

12.6. The Super Administrator is solely responsible for the accesses for the Administrators and 
the Collaborators, the senng of their account and their access rights. 
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12.7. The Super Administrator must take the necessary measures to save by his own means the 
informa5on of the Super Administrator Account, the Administrator Accounts and the 
Dashboards that he deems necessary, of which no copy will be provided to him. 

12.8. The Super Administrator is informed and accepts that the implementa5on of the Services 
requires him to be connected to the Internet and that the quality of the Services depends 
directly on this connec5on, for which he is solely responsible. 

13. Super Administrator Guarantee 

The Super Administrator indemnifies RampUp against any and all claims, complaints, ac5ons and/
or demands that RampUp may suffer as a result of the breach, by the Super Administrator and/or 
the Collaborators, of any of its/their obliga5ons or warran5es under these Terms and Condi5ons. 

He undertakes to compensate RampUp for any prejudice it may suffer and to pay all costs, 
charges and/or judgments it may have to bear as a result. 

14. Prohibited behaviours 

14.1. It is strictly prohibited to use the Services and the Solu5on for the following purposes:  

- engaging in illegal or fraudulent ac5vi5es or ac5vi5es that infringe on the rights or 
safety of others, 

- the viola5on of public order or the viola5on of laws and regula5ons in force, 
- Intrusion into a third party's computer system or any ac5vity of a nature to harm, 

control, interfere with, or intercept all or part of a third party's computer system, 
violate its integrity or security, 

- sending unsolicited emails and/or commercial prospec5ng or solicita5on, 
- manipula5ons intended to improve the referencing of a third party site, 
- aiding or abenng, in any form or manner whatsoever, one or more of the acts and 

ac5vi5es described above, 
- and more generally any prac5ce diver5ng the Services and the Solu5on to purposes 

other than those for which they were designed. 

14.2. It is strictly forbidden for the Super Administrator, the Administrators and the 
Collaborators to copy and/or divert for their own purposes or those of third par5es the 
concept, the technologies, all or part of the data or any other element of the Solu5on and 
the RampUp Site. 

14.3. Are also strictly prohibited: (i) any behavior likely to interrupt, suspend, slow down or 
prevent the con5nuity of the Services, (ii) any intrusions or aaempted intrusions into the 
systems of RampUp, (iii) any misappropria5on of the system resources of the Solu5on and 
the Site, (iv) any ac5ons likely to impose a dispropor5onate load on the infrastructure of 
the laaer, (v) any breach of security and authen5ca5on measures, (vi) any act that may 
prejudice the rights and financial, commercial or moral interests of RampUp or users of its 
Solu5on and Site, and finally more generally (vii) any breach of these Terms and 
Condi5ons. 

14.4. It is strictly forbidden to mone5ze, sell or grant all or part of the access to the Services or 
the Solu5on, as well as the informa5on hosted and/or shared therein. 
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15. Penal-es for non-compliance 

In case of breach of any of the provisions of these Terms and Condi5ons or more generally, of 
viola5on of the laws and regula5ons in force by the Super Administrator and/or an Administrator 
and/or an Associate, RampUp reserves the right to take any appropriate ac5on and in par5cular 
to : 

(i) Suspend or remove the access to the Services and the Solu5on of the Super Administrator, 
Administrator or Collaborator who is the author of the breach or infringement, or who 
par5cipated in it, 

(ii) no5fy any relevant authority, 
(iii) ini5ate any legal ac5on. 

16. RampUp's responsibility and guarantee 

16.1. RampUp undertakes to provide the Services with diligence and according to the rules of 
the art, it being specified that it has an obliga5on of means, to the exclusion of any 
obliga5on of result, which the Super Administrator recognizes and expressly accepts. 

16.2. RampUp has no knowledge of the Content put online by the Super Administrator and 
Contributors in the context of the Services, on which it does not perform any modera5on, 
selec5on, verifica5on or control of any kind and with respect to which it acts only as a 
hos5ng provider. 

Consequently, RampUp cannot be held responsible for Content whose authors are third 
par5es, and any possible claim must be directed in the first place to the author of the 
Content in ques5on. 

Content detrimental to a third party may be no5fied to RampUp according to the terms of 
ar5cle 6 I 5 of the law n° 2004-575 of 21 June 2004 for confidence in the digital economy, 
RampUp reserving the right to take the measures described in the ar5cle "Sanc.ons for 
breaches". 

16.3. RampUp disclaims any responsibility for any loss of informa5on accessible in the Super 
Administrator Account, Administrator Accounts and Dashboards, the laaer must save a 
copy and can not claim any compensa5on for this. 

RampUp cannot be held responsible for any lack of vigilance on the part of the Super 
Administrator, Administrators and Collaborators in their login creden5als to their 
Workspace.  

16.4. RampUp undertakes to use the informa5on, documents, data and, more generally, all 
elements that may be transmiaed to it in the context of the present contract only for the 
purpose of execu5ng the present contract. He expressly acknowledges and accepts that 
these documents, elements, data and informa5on are confiden5al informa5on subject to 
the provisions of the ar5cle "Confiden.ality". 

16.5. RampUp undertakes to carry out regular checks to verify the func5oning and accessibility 
of the Solu5on and the Site. In this regard, RampUp reserves the right to temporarily 
interrupt access to the Solu5on or the Site for maintenance purposes. RampUp shall not 
be held responsible for difficul5es or temporary impossibility to access the Solu5on or the 
Site due to circumstances beyond its control, force majeure, or due to disrup5ons in the 
telecommunica5on networks. 
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16.6. The Solu5on and the Services are provided by RampUp as is and without warranty of any 
kind, express or implied. RampUp does not warrant to the Super Administrator (i) that the 
Solu5on and the Services, subject to constant research to improve their performance and 
progress, will be totally free of errors, defects or deficiencies, (ii) that the Solu5on and the 
Services, being standard and in no way offered for the sole inten5on of the Super 
Administrator given his own personal constraints, will specifically meet his needs and 
expecta5ons. 

The interven5on of RampUp is limited to the sole provision of the Services, to the 
exclusion of all others. In this respect, the Super Administrator acknowledges and accepts 
that the Services are provided to him personally, RampUp does not intervene in any way 
in the rela5onship between the Super Administrator, the Administrators and the 
Collaborators or any other third party, not maintaining any rela5onship with them and not 
providing them with any services. 

The Super Administrator undertakes to indemnify RampUp in any dispute or li5ga5on 
between the said persons and to take personal responsibility for their resolu5on. 

16.7. The Super Administrator acknowledges that the Solu5on is only a means of facilita5ng the 
integra5on of new Employees into the company, and that the use of the Solu5on by a new 
Employee in no way guarantees the success of the Employee's integra5on and his or her 
reten5on in the company. 

16.8. In any case, the liability that may be incurred by RampUp under the present terms is 
expressly limited to direct damages suffered by the Super Administrator.  

In any event, RampUp shall not be liable to the Super Administrator for the payment of 
damages, of any nature whatsoever, direct, material, commercial, financial or moral, due 
to the Super Administrator's use of the Services, for an amount exceeding the amounts 
invoiced by RampUp as remunera5on for the Services that led to its liability, at the 5me of 
the occurrence of the alleged damage. RampUp's liability shall only be engaged if the 
Super Administrator has made a claim, by registered leaer with acknowledgment of 
receipt, within one month of the said occurrence. 

17. Intellectual property of RampUp 

The Super Administrator expressly acknowledges that the present Terms and Condi5ons do not 
give him any intellectual property right on the Solu5on, which remains the exclusive property of 
RampUp. 

The Super Administrator only has a license to use the Solu5on under the condi5ons defined 
herein. 

Consequently, all disassembling, decompiling, decryp5ng, extrac5ng, reusing, copying and more 
generally all acts of reproduc5on, representa5on, dissemina5on and use of any of the elements 
composing the Solu5on, in whole or in part, without the authoriza5on of RampUp, are strictly 
forbidden and may be subject to legal ac5on. 

18. Personal data 

� General provisions 
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The purpose of this clause is to define the condi5ons under which RampUp undertakes, on behalf 
of the Super Administrator, the processing of personal data described below.  

RampUp and the Super Administrator undertake, each insofar as it is concerned, to comply with 
the regula5ons applicable to personal data and in par5cular with the General Data Protec5on 
Regula5on (EU Regula5on 2016/679 of the European Parliament and of the Council of 27 April 
2016) and the law rela5ng to Data Processing and Liber5es of 6 January 1978 in its latest version 
in force (hereina?er referred to together as the "Applicable Regula-ons"). 

� Descrip-on of the outsourced processing 

In the context of the Services, RampUp is required to process personal data in the name and on 
behalf of the Super Administrator as a subcontractor, while the Super Administrator acts as a 
controller in the sense of the applicable Regula5ons. The characteris5cs of the processing are 
described in Annex 1 of this Contract.  

� Obliga-ons of RampUp towards the Super Administrator 

- Data processing :  
RampUp undertakes to process personal data only for the purposes listed in Appendix 1 and in 
accordance with the documented instruc5ons of the Super Administrator, including with respect 
to the transfer of data outside the European Union. RampUp undertakes to inform the Super 
Administrator if, in its opinion, any instruc5on cons5tutes a viola5on of the Applicable 
Regula5ons. In addi5on, if RampUp is required to transfer data to a third country or to an 
interna5onal organiza5on, under the law applicable to the Contract, it shall inform the Super 
Administrator of this legal obliga5on prior to the processing, unless the relevant law prohibits 
such informa5on for important reasons of public interest. 

- Data security and confiden-ality : 
RampUp undertakes to implement appropriate technical and organiza5onal measures to ensure 
the security and integrity of personal data, their backup and the restora5on of their availability in 
case of physical or technical incident. RampUp also ensures that persons authorized to process 
personal data are subject to the obliga5on to maintain confiden5ality.  

- Other subcontractors : 
RampUp is authorized to use the subcontractors (hereina?er "the Subsequent Subcontractor") 
listed in Appendix 1 of the Agreement to carry out specific processing ac5vi5es. In the event of a 
change in the list of authorized Subcontractors, RampUp shall inform the Super Administrator in 
advance and in wri5ng. This informa5on shall clearly indicate the subcontracted processing 
ac5vi5es, the iden5ty and contact details of the Subcontractor. The Super Administrator shall 
have a period of 15 (fi?een) days from the date of receipt of this informa5on to present its 
legi5mate and reasoned objec5ons. If no objec5ons are no5fied within this period, the Super 
Administrator shall be deemed to have accepted the use of the Subcontractor. 

The Subsequent Subcontractor is required to comply with the obliga5ons of this Agreement on 
behalf of and according to the instruc5ons of the Super Administrator. It is the responsibility of 
RampUp to ensure that the Subsequent Subcontractor presents the same sufficient guarantees as 
to the implementa5on of appropriate technical and organiza5onal measures so that the 
processing meets the requirements of the Applicable Regula5ons. If the Subsequent 
Subcontractor fails to fulfil its data protec5on obliga5ons, RampUp shall remain fully responsible 
to the Super Administrator for the Subsequent Subcontractor's performance of its obliga5ons. 

- Transfer of personal data outside the European Union : 
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RampUp is authorized to transfer personal data processed under this Contract to countries 
outside the European Union, subject to the implementa5on of appropriate safeguards as defined 
in Chapter V of the aforemen5oned Regula5on. 

- Assistance and informa-on provision: 
RampUp undertakes to assist the Super Administrator and respond as soon as possible to any 
request for informa5on sent to it by the Super Administrator, whether in the context of a request 
for the exercise of their rights by the data subjects, an impact analysis, or a request made by the 
data protec5on authori5es or the Super Administrator's data protec5on officer.  

- No-fica-on of personal data breaches : 
RampUp undertakes to no5fy the Super Administrator as soon as possible a?er becoming aware 
of any viola5on of personal data and to provide him with all relevant informa5on and 
documenta5on rela5ng to this viola5on. 

- Data Fate : 
RampUp undertakes, at its op5on, to delete the personal data within one month a?er the expiry 
of the Contract or to return it to the Super Administrator and not to keep a copy of it, except if 
required by the applicable Regula5ons. 

- Documenta-on :  
RampUp shall make available to the Super Administrator, upon request, all informa5on and 
documents necessary to demonstrate compliance with its obliga5ons and to allow audits to be 
conducted. The Super Administrator shall thus have the possibility to conduct audits once a year 
and at its own expense in order to verify RampUp's compliance with the obliga5ons set forth in 
this ar5cle. The Super Administrator shall inform RampUp of the audit with a minimum of two (2) 
weeks no5ce. RampUp reserves the right to refuse the iden5ty of the selected auditor if he 
belongs to a compe5ng company. The audit shall be carried out during RampUp's working hours 
and in such a way as to cause the least possible disrup5on to its ac5vity. The audit shall not affect 
in any way whatsoever (i) the technical and organiza5onal security measures deployed by 
RampUp, (ii) the security and confiden5ality of the data of other RampUp Super Administrators, 
(iii) nor the proper func5oning and organiza5on of RampUp produc5on. To the extent possible, 
the Par5es shall agree in advance on the scope of the audit. The audit report shall be sent to 
RampUp in order to allow the laaer to formulate its possible observa5ons or remarks in wri5ng, 
which shall be annexed to the final version of the audit report. Each audit report will be 
considered as confiden5al informa5on.  

- Obliga-ons of the Super Administrator towards RampUp : 
The Super Administrator agrees to: 

(a) provide RampUp with the personal data referred to in Appendix 1, excluding any 
irrelevant, dispropor5onate or unnecessary personal data, and excluding any 
"special" data within the meaning of the applicable Regula5ons, unless jus5fied by 
the processing, it being the responsibility of the Super Administrator to establish 
these jus5fica5ons and to take all measures, including prior informa5on, consent and 
security, appropriate for such special data;  

(b) collect under its responsibility, in a lawful, fair and transparent manner, the personal 
data provided to RampUp, for the performance of its services, and in par5cular, 
ensure the legal basis of this collec5on and the informa5on due to the persons 
concerned; 

(c) keep a register of processing opera5ons and, more generally, comply with the 
principles of the applicable Regula5ons; 

(d) ensure beforehand and throughout the dura5on of the processing, compliance with 
the obliga5ons set out in the applicable Regula5ons. 
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19. Privacy 

Each party undertakes to keep strictly confiden5al the documents, elements, data and 
informa5on of the other party of which it is the recipient and which are expressly iden5fied by 
the other party as confiden5al. As far as RampUp is concerned, the par5es expressly agree that 
this obliga5on of confiden5ality covers the personal data that RampUp will have to process for 
the Super Administrator in the context of the Services. All such informa5on is hereina?er referred 
to as "Confiden-al Informa-on".  

The party receiving Confiden5al Informa5on undertakes not to disclose it without the prior 
consent of the other party for a period of 5 years from the end of the performance of the 
Services concerned. It may only pass it on to employees, collaborators, trainees or consultants if 
they are bound by the same obliga5on of confiden5ality as that set out herein. This obliga5on 
does not extend to documents, elements, data and informa5on: 

(i) of which the receiving party was already aware; 
(ii) already public at the 5me of their communica5on or which would become so without 

viola5on of these General Condi5ons; 
(iii) that were lawfully received from a third party; 
(iv) whose communica5on would be required by the legal authori5es, in applica5on of the 

laws and regula5ons or in order to establish the rights of a party under these General 
Condi5ons. 

20. Commercial references 

The Super Administrator expressly authorizes RampUp to quote him/her and to use, if necessary, 
the reproduc5on of his/her brand or logo as a commercial reference, in par5cular during events, 
in its commercial documents and on its website, in any form whatsoever. 

21. Changes 

RampUp reserves the right to modify at any 5me the present General Condi5ons.  

The Superintendent shall be informed of such changes by any useful means. 

The modified Terms and Condi5ons will only be applicable to the Super Administrator in case of a 
new order of the Services. 

22. Language 

In the event of a transla5on of these General Terms and Condi5ons into one or more languages, 
the language of interpreta5on shall be French in the event of a contradic5on or dispute over the 
meaning of a term or provision. 

23. Applicable law and jurisdic-on 

The present General Condi5ons are governed by French law. 
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In the event of a dispute concerning the validity, interpreta5on and/or execu5on of these General 
Condi5ons, the par5es agree that the courts of Paris shall have exclusive jurisdic5on to rule on 
the maaer, except in the case of mandatory procedural rules to the contrary. 

ANNEX 1 
 Personal Data 

1. Descrip-on of the data processing carried out by RampUp on behalf of the Super 
Administrator 

2. List of Authorized Subsequent Subcontractors  

3. Processing of users' Google Calendar data 

In order to ensure the opera5on of certain features, the Solu5on may be required to process Users' 
Google Calendar data. The categories of data processed and the methods of processing are described 
below. 

Purposes of the processing of personal data To provide so?ware (the "Solu5on") to provide an 
applica5on integrated with the company's instant 
messaging tool that allows interac5on with new 
employees to facilitate their arrival in the company 
and improve their integra5on

Nature of processing opera-ons Collec5ng, recording, organizing, structuring, storing, 
adap5ng or modifying, retrieving, consul5ng, using, 
communica5ng by transmission, dissemina5ng or 
otherwise making available, matching or linking

Type of personal data processed Iden5fica5on data, Professional data, Connec5on 
data 

Categories of persons concerned Superintendent's staff 

Dura-on of treatment The en5re dura5on of the Services

Authorized subsequent 
subcontractors

Outsourced processing 
ac-vi-es

Loca-on of treatments Appropriate safeguards 
in place for data 

transfers outside the EU 

 Amazon Web Services Hos5ng Ireland CCA and CSCs 

Datadog Log management European Economic 
Union

CCA and CSCs

Sendgrid Transac5onal emails United States CCA and CSCs

Sentry So?ware error repor5ng United States CCA and CSCs
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To do this, the Solu5on asks the solu5on administrators to delegate several scopes of permissions 
used by Google APIs, via an Oauth2 process provided by Google. 

Processing calendar data (Google Calendar) : 

The following permission scopes, used by the Google Calendar APIs, are requested from users 
wishing to take advantage of features requiring them: 

- (i) haps://www.googleapis.com/auth/calendar : this scope allows the Solu5on to retrieve the 
5me zone of the administrator's main calendar. It also allows the Solu5on to create a special 
"HeyAxel" calendar, in which the events generated and managed by the Solu5on are inserted. 

- (ii) haps://www.googleapis.com/auth/calendar.events: this scope allows the Solu5on to 
iden5fy free slots in other users' calendars that are shared with the administrator. The 
Solu5on can thus iden5fy a free slot common to a given list of users. An event is generated by 
the solu5on and inserted in the administrator's "HeyAxel" calendar. Other users are added to 
the event as guests. 

Users' Google Calendar data is not stored in our databases or shared with third par5es.  
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